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WELCOME! 

WHO WE ARE

Commuter Choice Maryland provides complimentary consultations to employers 
starting or enhancing their workplace transportation and commuter benefits programs. 
We are a program of the Maryland Department of Transportation working in partnership 
with local and regional jurisdictions. 

WHAT WE DO

We make it easy for your employees to find affordable, convenient, and sustainable 
ways to get to work that enhances their quality of life, while helping you attract and 
retain in-demand talent.

WHY US

As a free service, we work with you to create a customized workplace transportation 
plan that is easy to administer. Our staff and partners are dedicated to helping you 
meet the transportation needs of your workforce.
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COMMUTER CHOICE MARYLAND STRATEGIC DIRECTION 



STRATEGIES TO SUPPORT TRANSPORTATION DEMAND MANAGEMENT (TDM) 

✓ Centralized Website

✓ Commuter Calculator

✓ Maryland Commuter Tax Credit

✓ Federal Transportation Fringe Benefit

✓ Toolkits: Commuter Benefits, Vanpool & Telework

✓ Active Commute Resources

✓ Guaranteed Ride Home

✓ Available Webinar Recordings

✓ incenTrip

✓ Commuter Choice Maryland Employer Partner Program
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Supports Goal Objectives
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COMMUTER CHOICE MARYLAND WEBSITE 

Supports Goal 1
Objectives:     

1.2 & 1.3

Learn More at: CommuterChoiceMaryland.com 
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COMMUTER CHOICE MARYLAND WEBSITE VISITS 
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Starting to increase more!
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2021 OUTREACH SNAPSHOT

Supports
Goal           
1, 2, 3 

Objectives:     
1.1, 1.2, 2.3,3.2

➢ Facebook All-time high Reach  1,073,521 

unique users

➢ Linked In Engagement Rate 4.06-8.74% with 

over 3500 followers

➢ 3,140 people engaged with in person events

➢ Quarterly newsletters- 8,500+ subscribers

➢ Continued outreach through 2022
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Partnerships are key    

to success!

Supports Goal 3
Objectives:     

3.1 & 3.2
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RIDESHARE/TDM SPECIALIST ASSISTANCE
TRAINING, TOOLS, AND TECHNICAL SUPPORT OF STATEWIDE EMPLOYER SERVICES 

Supports Goal 2
Objectives:     

2.3

• Developed a process and tool to 

support TDM Specialists to provide 

statewide assistance for the Baltimore 

Region
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WHAT IS THE BEST COMMUTE OPTION FOR YOU?

Commuter Calculator Available at: CommuterChoiceMaryland.com 

Supports Goal 4
Objectives:     

4.2
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MARYLAND COMMUTER TAX CREDIT

Find out more at CommuterChoiceMaryland.com 

Maryland Employers may claim a tax 

credit for 50% of eligible commuter 

benefits up to a maximum of $100 per 

participating employee per month

Qualifying Commuter Benefits:

• Transit Fare 

• Company vanpool program

• Company Guaranteed Ride Home 

program

• Cash-in-Lieu of Parking/Parking Cash 

Out program

Supports
Goal           
2 & 4 

Objectives:     
2.1, 2.3, 4.1



12

MDOT PROPOSED EXPANSION BILL

Title: Tax-Credits- Employer Provided Commuter Benefits- Expansion

Senate Bill #: SB0210

Sponsor: Chair, Budget and Taxation Committee (By Request- MDOT)

Status as of 2/10/22: Third Reading Passed (45-0), on it’s way to Opposite 
Chamber (1st reading) 

✓ Addition of Carpools

✓ Addition of Telework

✓ Active Transportation (Bike and Walk)

✓ Multimodal

Additional details

We appreciate your support!
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MARYLAND ONE STOP PORTAL

Supports
Goal           
2 & 4 

Objectives:     
2.1, 2.3, 4.1
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MARYLAND COMMUTER TAX CREDIT SNAPSHOT

➢ Industries: Management Consulting, 
Assisted Living, Health Care & Social 
Assistance, Administrative & Support, Waste 
Management & Remediation Services, 
Finance & Insurance, Professional Scientific 
& Technical Services, Accommodation & 
Food Service 

➢ Business Sizes: Ranges from Small (5-100 
employees), Medium (101-1000), Large 
(1,001 -10,000)

➢ Transit & Cash In Lieu of Parking have been 
most popular options
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FEDERAL TRANSPORTATION FRINGE BENEFIT?

For more info visit: CommuterChoiceMaryland.com 

➢ As of January 1, 2022 up to to $280 per 

month can be taken out  of employee 

paychecks pre-tax or directly subsidized 

by the employer to pay for transit, 

vanpool, and/or parking spaces.
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TOOLKITS 

More Resources Available at: CommuterChoiceMaryland.com 

Supports
Goal           
1 & 2 

Objectives:     
1.2, 2.2, 2.3
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Active Commute Resources

Available at: CommuterChoiceMaryland.com 
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GUARANTEED RIDE HOME

What is it? 

➢ Registered Commuters with Commuter 

Connections can qualify for up to four free 

ride home a year if they carpool, vanpool, 

take transit, bike or walk to work at least 

twice a week.

Supports
Goal           
1, 3 

Objectives:     
1.1, 1.2, 3.1
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QUARTERLY WEBINARS

➢ Remote Work:

• Reflections of Remote Work during COVID-19

• Regional Perspective on Remote Work

• Shifting the Paradigm to Remote Work

• Small Business reflection on Telework

➢ Work Life Balance Program

➢ Employee Commute Options when Planning a 

Business Relocation

➢ Business Benefits of Bike Friendly Workplaces

➢ MD Commuter Tax Credit and Commuter Benefits

➢ Tools to Apply Commuter Benefits

So much more!!

Available at: CommuterChoiceMaryland.com 

Supports Goal 1,2
Objectives:    

1.2 & 2.2
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incenTrip NOW AVAILABLE FOR MARYLAND!

Supports Goal 4
Objectives:    

4.2

Purpose: Reduce traffic congestion in the weekday peak 

periods, through encouraging Maryland travelers and 

employers to increase the use of public transportation, 

ridesharing (carpooling & vanpooling), biking, walking, 

and teleworking, and alternative work schedules. 

➢ Partnership with Maryland Department of 

Transportation, University of Maryland- MD 

Transportation Institute and the Washington Council of 

Government’s Commuter Connection

Learn more at: mdot.Maryland.gov/incenTrip
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incenTrip PROGRESS SNAPSHOT

➢ Launched November 2019 for 

Maryland

➢ 476 Downloads (Apple & Google Play as of 

1/31/21)

➢ New features: integration of Paypal, 

MDOT MTA & WMATA real time 

information, integration with Swiftly 

APP.

➢ Reached thousands of Marylanders 

with paid promotions on Social 

Media



22



23

5 EASY STEPS TO START EARNING REWARDS!

1. Download incenTrip from Google Play or 

Apple App Store

2. Create your account 

3. Plan your trip

4. Take your trip- incenTrip logs your travel to 

calculate points

5. Collect Points and Redeem for rewards 

right through the app!

Learn more at: mdot.Maryland.gov/incenTrip



The Employer Partner 

Program recognizes 

Maryland employers 

for their leadership in 

offering transportation 

benefits and creative 

program incentives to 

their employees.
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Supports Goal 4
Objectives:    

4.1



WELCOME EMPLOYER PARTNERS!

25



26

What are the 

benefits of 

becoming an 

employer partner?

What 
are the 
Partner 
Benefits

?

Complimentary                    
Guided Support

Transportation 
Plan & Travel 

Behavior 
Survey

Featured 
Success Story

Webinar 
Spotlight

Recognition 
on website 

and 
publications

Employer 
Assistance 
Resources



CUSTOM WORKFORCE TRANSPORTATION PLAN & EMPLOYEE SURVEY
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FEATURED SUCCESS STORIES
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Available at CommuterChoiceMaryland.com 



BECOMING AN EMPLOYER PARTNER IS EASY! 

STEP 1:  Visit mdot.maryland.gov/employerpartner

STEP 2:  Complete the online Registration Form to 

Become a Commuter Choice  

Maryland Partner! 

STEP 3: Gain access to all the Partner Benefits.
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STRONGER TOGETHER FOR MARYLAND! 

• Reduced 
Greenhouse Gas 
Emissions

• Congestion 
Reduction

• Enhanced Quality 
of Life

• Increased 
Economic 
Opportunities
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Thank You!
Contact Details:

Commuter Choice Maryland
Phone: 410-865-1100

Email: Commuterchoice@Mdot.Maryland.gov

Website: CommuterChoiceMaryland.com

Follow & Like us!

Questions?


